BENJAMIN ESPINA

Software Developer - Experience as Functional Analyst - Advanced Systems Engineering Student (UTN)

Cdérdoba, Argentina - benjaespina98@gmail.com - +54 353 422 4607
linkedin.com/in/benjamin-espina - github.com/benjaespina98 - Portfolio: benjaminespina.com

PROFESSIONAL PROFILE

Software developer with a fullstack profile (Angular, React, Node.js) and hands-on experience building real products end to
end. | integrate Al tools (GitHub Copilot, Claude, ChatGPT) as a native part of my daily workflow, from prototyping to
debugging and documentation. My background as a Functional Analyst at a corporate healthcare group gives me a clear read
on the business logic behind every feature | build, and lets me translate business requirements into technical specifications
with real implementation judgment. Advanced student of Information Systems Engineering (UTN FRC) — thesis defended
and approved.

WORK EXPERIENCE

Functional Analyst — URG Urgencias, Grupo OSDE
Cérdoba, Argentina - Dec 2023 — Mar 2025

e Gathered requirements and documented processes in Trello (Kanban) across multiple internal clients
simultaneously.

e Automated WhatsApp/Email notifications for 5 medical centers, eliminating repetitive manual work.

e Ran functional validations and user acceptance testing (UAT) on external deliverables prior to each production
release.

e logged and tracked incidents identified during validation through to resolution, working directly with the
development team.

e Diagnosed issues in SQL Server (queries, stored procedures, business logic) in live production environments.

Web Development & Process Improvement — Playa y Sol S.A.S. (family business)
Villa Maria, Cérdoba - Ongoing

e Built a web-based quoting tool and an online store (shopping cart) for the family business, gathering business
needs and translating them into a working solution.

e Identified and proposed process improvements for internal operations.

e Managed digital presence (Instagram, Facebook, website) and designed graphic assets for brand campaigns.

EDUCATION

Information Systems Engineering — UTN FRC (Cérdoba)
Thesis defended and approved - Advanced student (remaining final exams in progress)

TECHNICAL SKILLS

Frontend: Angular, React, TypeScript, HTML5, CSS3, JavaScript

Backend: Node.js, REST APIs

Databases: SQL Server, MongoDB

Tools: Git, Azure DevOps, CI/CD, Kanban/Scrum

Applied Al: GitHub Copilot, Claude, ChatGPT — daily use for coding, debugging, and documentation
Languages: Spanish (native), English (B2)



